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An integrated search strategy

at Ashurst

Leading international law firm
Ashurst, with a team of over 200
partners in 12 countries, is an
organisation that has taken the

bull by the horns when it comes to
delivering integrated search across the
firm.

and the specific features of one
approach versus another.

The solution Ashurst has deployed
focuses on various collections of
internally managed content.

Integrated Search is the practice of providing specific
and targeted searching across all essential informnation

Integrated Search is the practice

of providing specific and targeted
searching across several different
information resources. It ensures that
users know what they are searching
and get the results they need and
expect in a consistent and easy to use
format.

In delivering a truly Integrated Search
solution the primary focus is on the
business requirements and the needs
of the users, as opposed to technology
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At Ashurst, the internal resources are
searched as a single entity but the
results are segmented by document
type and office. Using the results
page of the internally managed
resources, the search can be extended
to incorporate specific online legal
resources.

In the case of Ashurst the online
resources are organised by type,

i.e. Legislation, Case Law and
Commentary. An example of the web
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browser interface that is presented

to lawyers is shown in Figure 1. In

this approach materials from internal
sources are returned, grouped by type
and by office.

It is easy to see how materials from
internal sources are returned, grouped
by type (shown on the left) and by
office (individual tabs). The bottom
left of the results page enables the
search to be broadened to include all
required online Legislation (searching
by title), Case Law (searching by party
name) and Commentary resources.

The result is a solution that puts the
fee earners in control of what and
how they search.

An example of the results from a

set of external resources, including
LexisNexis and CLI, is shown below.
The bottom left of the results page
enables the search to be broadened
to include one or more of the online
resources.

At Ashurst the internal
content is captured,
organised and indexed using
a range of different systems.
The result is a solution that
puts the fee earners in
control of what they search
and how they search.

The Solcara KnowHow
intranet system has proved
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Figure 1. Internal Know How results
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to be extremely popular
with Ashurst users accessing
internal resources. An
internal survey indicated

a 90% approval rating by
users.

The external search uses
Solcara’s popular federated
search technology,
SolSearch, with the complete



SolcaraSolSearch
Connecting information
with infegrated search

“Ashurst is...working with Solcara to ensure the
solution deployed delivers real benefits to the
firm and ultimately our clients.”

solution forming a key part of the
firm’s intranet. (See Figure 2)
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Figure 2. External Know How results

Ashurst partner, Jeremy Thomas said He added “Ashurst is leading the way
“We have long been committed in recognising the potential savings
to cutting edge IT Knowledge such a solution can deliver and we are
Management systems. They are very working with Solcara to

much part of the matriX, which allows ensure the solution

us to deliver the top quality service deployed delivers real

our clients expect. They underpin benefits to the firm and

our efficiency and effectiveness and ultimately our clients.”

SolSearch very much matches our
requirements.”
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